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ADE AES Educational Technology  

The Educational Technology unit of the Arizona Department of Education’s (ADE) Adult Education 

Services (AES) supports face to face, hybrid learning, and distance learning programs in cultivating 

innovative teaching and active learning.  

 

The Educational Technology unit serves the adult education community to help create highly effective 

learning environments that foster both an engaging and seamless use of technology, with the objective 

of empowering students in advancing their education, workplace, and life goals. 

Introduction 

In FY04, the Arizona Department of Education (ADE) Adult Education (AES) implemented the 

Arizona Distance Education for Adult Learners (ADEAL) initiative. Initially, seven projects were 

funded to provide distance education for preparation for the high school equivalency diploma. In 

FY08, nine state-authorized agencies were funded as distance learning (DL) providers to provide 

distance education opportunities to adult education students statewide. Programs that were not funded 

to provide DL services were required to develop collaborative agreements with the state-authorized DL 

providers. This collaborative process between state-authorized DL providers and other state funded 

adult education providers ensures access and opportunity for all students. 

Beginning in FY14, all adult education agencies funded by ADE AES were given access to the online 

curriculum for the purpose of expanding the opportunity to implement hybrid learning (HL) 

instructional delivery models. Programs utilize approved online curricula to provide instruction in part 

at a distance to students who are also enrolled in face-to-face classes. The goals of HL are to increase 

instructional intensity for students leading to increased student outcomes.  

 

 

 

 

 

 

 

 

 

 

Contact Information - For more information about Arizona Distance and Hybrid Education, contact Stephanie Bulgrin by email at 

stephanie.bulgrin@azed.gov or by phone at (602) 542-1109. 

mailto:stephanie.bulgrin@azed.gov


Definitions 

Distance Education - Distance education or distance learning (DL) is a formal learning activity 

where students and instructors are separated by geography, time, or both for the majority of the 

instructional period. Distance learning materials are delivered through a variety of media including, but 

not limited to, online or software based curricula, videos, audio recordings, print materials, broadcasts, 

and other online technology. Instructors support DL students through communication via the online 

curricula, telephone, e-mail, instant messaging, text messaging, and other technologies and software. 

Distance Learning Students - For federal reporting purposes, a student is classified as a DL student 

if the majority of attendance hours credited to the student are considered distance hours as opposed to 

face-to-face hours. The student’s status as a classroom or DL student may change at any point based on 

which category of hours is over 50% of the student’s total attendance time. The student’s hours in both 

face-to-face and distance environments will be included in the annual NRS report, according to the 

NRS Guidelines for Distance Education. Final determination of a student’s status is determined at the 

end of the fiscal year for reporting purposes. 

Hybrid Learning - Hybrid learning (HL) is a formal instructional delivery model that incorporates a 

distance learning component, where students learn in part through online curricula with some element 

of student control over time, place, path, or pace; and in a traditional classroom, where students receive 

direct instruction, face-to-face, in a brick and mortar classroom.  Instructors must monitor and support 

student progress on an approved online curriculum in addition to the face-to-face class. Additionally, 

instructors must connect the distance component with the face-to-face instruction for an integrated 

learning experience.  

Note: A student who participates in hybrid learning will be considered a DL student for NRS purposes if the majority of 

attendance hours (51% or more) credited to the student are considered distance hours as opposed to face-to-face hours 

(see Distance Learning Students definition). 

Procurement for Online Curricula - In order to ensure that all adult education providers in Arizona 

have access to high quality online curricula, training and technical support for instruction to Adult 

Basic Education (ABE), Adult Secondary Education (ASE) and English Language Acquisition for 

Adults (ELAA) students, the Arizona Department of Education (ADE) Adult Education Services 

(AES) contracts with at least one vendor with the capacity to provide these services.  The contract is 

procured on a competitive basis for a specific number of years.  The current state provided curriculum 

is Pearson’s MyFoundationsLab. Financial responsibility for curricula, training, and maintenance will 

be the responsibility of the program for all other approved online curricula. 

  



Distance Learning Guidance 

 All adult education agencies must adhere to all requirements and guidelines pertaining to distance 

education as outlined in this document and in other guidance provided by ADE/AES. 

 State-authorized DL providers have agreed to formally collaborate with other state funded adult 

education agencies in order to serve DL students statewide. The DL provider’s role is primarily, to 

provide instruction at a distance and to monitor progress in the distance curriculum. 

 Agencies which are not state-authorized as DL providers must agree to formally collaborate with 

state-authorized DL providers by providing referral and face-to-face services as necessary to 

support DL students (i.e., intake, orientation, assessment, instructional support).  

 State-authorized DL providers must designate a qualified staff member as the program’s DL 

instructor and that information is made available to ADE/AES.  

 Students who cannot attend face-to-face classes, and meet the minimum requirements for DL 

should be referred to a state-authorized DL provider. Programs should make every effort to 

determine if a student is a candidate for DL referral upon initial intake. 

 Both the authorized DL provider and the collaborating non-DL provider have responsibility for 

maintaining student records for the purpose entering data. All student attendance must be entered 

into the designated state data management system in the designated course(s) under the DL 

program monthly to reflect current student activity.  Confidentiality requirements as defined by the 

Family Educational Rights and Privacy Act (FERPA) shall be maintained. 

 DL students must be assessed under the same guidelines as all other AES students in Arizona, 

using the approved standardized assessments and after the same number of instructional hours as 

other students, according to the Arizona Adult Education assessment policy approved by The 

Office of Career, Technical, and Adult Education’s (OCTAE). All standardized assessments must 

occur in secure, proctored settings. It is permissible to arrange for remote testing locations that are 

more convenient for DL students as long as all state assessment requirements are met. 

 

 Supplemental materials from curricula that are not on the approved online curriculum list cannot be 

counted for online curriculum (proxy) attendance hours.   

 

 Personnel affiliated with state-authorized DL providers and HL models are required to adhere to 

the same training requirements as personnel affiliated with any state funded adult education 

provider: administrators and instructors must hold valid Arizona Adult Education certification; 

administrators, instructors and staff must participate in state required training; administrators, 

instructors and staff who provide distance services and/or utilize the ADE/AES provided online 

curriculum must participate in specific training such as MyFoundationsLab workshops and 

webinars.  
 

 Experienced DL instructors are expected to participate in additional ongoing professional 

development relevant to distance learning.  

  



Approved Online Curricula 
for Distance Learning and Hybrid Learning 

Curriculum Model 
Online Curriculum 

(Proxy) Hours Criteria  

 Online Curriculum 

(Proxy) Hours 

Reporting 

Validation 

by 

ALEKS (MHC) Clock 
System must track time-on-

task & log out students after 

preset period of inactivity 

Time on task recorded in 

system 
Management 

System 

Aztec Clock 
System must track time-on-

task & log out students after 

preset period of inactivity 

Time on task recorded in 

system 
Management 

System 

Pearson 

MyFoundationsLab 

(MFL) 
Clock 

System must track time-on-

task & log out students 

after preset period of 

inactivity 

Time on task recorded 

in system 
Management 

System 

PLATO (PLE) Clock 
System must track time-on-

task & log out students after 

preset period of inactivity 

Time on task recorded in 

system 
Management 

System 

SkillsTutor Clock 
System must track time-on-

task & log out students after 

preset period of inactivity 

Time on task recorded in 

system 
Management 

System 

GED Academy Clock 
System must track time-on-

task & log out students after 

preset period of inactivity 

Time on task recorded in 

system 
Management 

System 

USA Learns Mastery 

Course 1:  

70% proficiency or higher 

Course 2:  

70% proficiency or higher 

Course 3:  

70% proficiency or higher 

Course 1:  

20 units; 3 hours/unit 

Course 2:  

20 units; 3 hours/unit 

Course 3:  

42 units; 1 hour/unit 

California 

Department 

of Education 

(CDE) 

ESL ReadingSmart Clock 
System must track time-on-

task & log out students after 

preset period of inactivity 

Time on task recorded in 

system 
Management 

System 

Rosetta Stone Clock 
System must track time-on-

task & log out students after 

preset period of inactivity 

Time on task recorded in 

system 
Management 

System 

Burlington English Clock 
System must track time-on-

task & log out students after 

preset period of inactivity 

Time on task recorded in 

system 
Management 

System 

McGraw Hill  
High School 

Equivalency Achieve 
Clock 

System must track time-on-

task & log out students after 

preset period of inactivity 

Time on task recorded in 

system 
Management 

System 



Hybrid Learning Guidance 

 The adult education agency provides all instruction and support for HL students, including intake, 

orientation, face-to-face instruction and assessment, monitoring the online curriculum, and 

connecting the modalities of a student’s experience. 

 

 In most cases, the instructor has the primary role of managing both the online component and the 

face-to-face component of the course. 
 

 Students are formally enrolled into at least one class that provides face-to-face instruction and uses 

approved online curricula for instruction outside face-to-face class time. Students access the online 

curricula away from the program, at home, a public library, or during off class time hours at the 

program’s computer lab.  

 

 In a hybrid learning model, use of the online curricula is not intended to replace face-to-face 

instruction and formal classroom hours; rather it is intended to extend the learning hours and 

enhance instruction. 

 

 Students who work on the online curricula at the program, in a lab or other setup will not be given 

face-to-face attendance hours. Attendance hours must come directly from the online curricula 

exclusively and be reported in the state data management system monthly.  

 
 Attendance must be entered into the designated state data management system under the designated 

courses monthly to reflect current student activity. Confidentiality requirements as defined by the 

Family Educational Rights and Privacy Act (FERPA) shall be maintained. 

 Supplemental materials from curricula that are not on the approved online curriculum list cannot be 

counted for online curriculum (proxy) attendance hours.   

 

 Instructors and program staff who utilize the ADE/AES provided online curriculum shall 

participate in specific training such as MyFoundationsLab workshops and webinars.  
 

  



Recording Attendance and Contact Hours 

Distance Learning Attendance 
 Students in distance education must have at least 12 hours of direct contact with the program 

before they can be counted for federal reporting purposes. Direct contact hours for DL students can 

be a combination of face-to-face contact and contact-at-a-distance through telephone, video, 

teleconference, or online communication where the student and program staff can interact and the 

student’s identity is verifiable and the interaction is synchronous. 

 

 In addition to direct contact hours, online curriculum (proxy) hours for students are collected. The 

chart of approved online curricula indicates how attendance for each of the approved 

platforms/products is documented in the system. Attendance hours for each DL class are entered as 

a monthly sum. All hours entered into the designated state data management system should follow 

state guidelines.  

 

 Students in distance learning will have attendance hours in 2 categories, online curriculum hours 

and direct contact hours. To reflect this, at least two courses must be setup in the designated state 

data management system following the naming conventions  and class setup guidelines to record 

the different types of hours: 

o A course will be used to report the online curriculum (proxy) hours with the type 

designated as “Distance Learning 1250”.  This type must be selected during the class set-

up, even if the student will be working on the online curriculum in the program’s computer 

lab.  Hours will be entered into the state data management system on the last day of the 

month, showing the cumulative number of hours for that period. Documentation for these 

hours will be time-on-task reports from the online curriculum’s student management 

system.  

 Students may be enrolled in multiple classes reporting online attendance hours 

from different curricula. A separate class should be set up in the state data 

management system for each online curriculum that is offered and the name of 

the curriculum should be clearly indicated on the class set-up page as per the 

naming conventions guidance.  

o A course to report direct contact hours with the type appropriate to the content area. Hours 

will be entered into the state data management system to reflect the day they occur. 

Documentation for these hours will be student sign-in sheets and/or other documents 

verifying direct contact at a distance (e.g.—telephone conversations). 

o A class should be set-up in the state data management system under the DL program 

when serving students who are referrals from other state funded programs for purposes 

of recording direct contact, orientation, assessment, etc. that occurs at the referral program. 

All physical copies maintained at the referral program should be noted in the state data 

management system as well as noted in the student’s physical file at the DL program.   

  



Recording Attendance and Contact Hours 

Hybrid Learning Attendance 
 In addition to face-to-face attendance hours, online curriculum (proxy) hours for students are 

collected. The chart of approved online curricula indicates how attendance for each of the approved 

platforms/products is documented in the system. Online curriculum (proxy) attendance hours are 

entered as a monthly sum. All hours entered into the designated state data management system 

should follow state guidelines.  

 

 Students in hybrid learning will have attendance hours in 2 categories. To reflect this, two courses 

must be setup in the designated state data management system following the naming conventions  

and class setup guidelines to record the different types of hours: 

o A course will be used to report the online curriculum (proxy) hours with the type 

designated as “Distance Learning 1250”. This type must be selected during the class set-up, 

even if the student will be working on the online curriculum in the program’s computer lab. 

Hours will be entered into the state data management system on the last day of the month, 

showing the cumulative number of hours for that period. Documentation for these hours 

will be time-on-task reports from the online curriculum’s student management system.  

 Students may be enrolled in multiple classes reporting online attendance hours 

from different curricula. A separate class should be set up in the state data 

management system for each online curriculum that is offered and the name of 

the curriculum should be clearly indicated on the class set-up page as per the 

naming conventions guidance.  

o A course to report direct instruction/class hours with the type appropriate to the content 

area. Hours will be entered into the state data management system to reflect the day they 

occur. Documentation for these hours will be student sign-in sheets. 


